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Executive summary

Fuel, lubricant, and propane marketers face great uncertainty without an accurate view of 

their customers’ inventory or knowing how to best prioritize deliveries. Wireless remote tank 

monitoring solutions increase visibility into inventory levels and performance analysis, allowing 

them to be more proactive, profitable, and valuable to their customers.

Introduction

As a fuel, lubricant, or propane marketer, one of  your biggest challenges 
is efficiently meeting and managing your customers’ fuel demands. You 
need to ensure that they get the product they need when they need it, while 
keeping your own costs in check. To protect your bottom line in this time of  
ultra-tight margins, you must make the most of  your fleet, drivers, and fuel. 
To do that, you need the right tools and information.

Consider these questions:

• Do you know the amount of  fuel in your bulk and customer tanks right    
   now?

• Do you know which tanks have to be restocked?

• Do your employees have to visit or climb onto your tanks to try to gauge  
   the amount of  fuel remaining?

• How many emergency calls have you had from customers whose tanks  
   were at risk of  running out or had run out completely?

Your answers to these questions depend on how 
certain you are about the current state of  your 
tanks. Any uncertainty can cost you in terms of  
efficiency, profitability, and customer satisfaction 
— however, you can put an end to the guessing 
game. A wireless remote tank monitoring system 
can eliminate the need for manual and paper-
based tracking, reporting, and routing. And it can 
make your operations more proactive and less 
costly.
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Wireless tank monitoring

A wireless remote tank monitoring system provides an unprecedented level of  automation for your operations, allowing you to 
better manage and maximize your resources. Tank monitors are rugged, have a long battery life, and can be configured for your 
chosen product levels.

Through a Web-based or mobile application, wireless remote tank monitors can poll your current tank levels and trigger 
automated alerts when your inventory falls below a pre- determined level. Through an easy-to-use dashboard and analysis of  
monitored data, such systems can deliver powerful, mission-critical usage information for each of  your monitored tanks. This 
can include the number of  days until a specific tank must be filled, each customer’s average usage over time, and fill analysis 
performance assessment tools.

Key benefits

With a wireless remote tank monitoring system, you can have a real-time view of  your inventory and never be caught off  guard 
again. You can be more strategic in your fleet deployment, more efficient in your deliveries, and provide greater value to your 
customers.

Drive your operations with data

Eliminate guesswork with a system that tells you what you have, where you have it, and when you don’t have enough. You’ll be 
able to avoid costly run-outs, expensive emergency deliveries and short fills, and potential lost business. You’ll know exactly when 
to pick up and when to deliver.

• With a few clicks in your Web application, you can instantly view inventory levels at each customer or bulk tank site.

• Know how many days remain until a tank needs to be filled, the average usage over time for each customer, and which tanks 
are the highest priority to fill.

• Use a poll now capability for real-time inventory levels via a Web or mobile app.

• Receive automatic alerts when your inventory levels fall below your pre-configured, customized inventory points.
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Instantly see your real-time 
inventory levels, saving the 
time and costs associated with 
physical inventory checks.
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Become more competitive through increased efficiencies

On average, deliveries are only filling 35 to 40 percent of  each tank, 
meaning the tank was already more than half  full. With a tank monitoring 
system, average fill rates can be improved by 65 to 70 percent.

• Cut your deliveries in half  while still delivering the same amount of      
   product.

• Increase your profitability by keeping costs low, allowing you to do more  
   business with your existing assets.

• Maximize your fleet by eliminating half  loads and no loads.

• Instantly see your real-time inventory levels, saving the time and costs  
   associated with physical inventory checks.

Make faster business decisions

With so much data clearly organized and at your fingertips, you can make 
business decisions faster than ever before.

• Know when inventory in a specific tank has dropped below your set level 
with customized alerts that allow you to deliver more quickly.

• Eliminate manual management with tools that automatically determine and 
prioritize which tanks need top-offs based on your own delivery criteria — 
dramatically improving your delivery capacity and efficiencies.

Enhance your customer service

Expensive emergency deliveries, unnecessary fills, and poor inventory 
visibility have the potential to damage your reputation and your bottom line. 
With a wireless remote tank monitoring system that provides instant access 
to your current inventory levels, you can better serve your customers and 
keep their costs low.

• Help customers that need fuel today and avoid the practice of  topping off  
tanks just because a truck was in the neighborhood.

• Provide customers with greater peace of  mind with alerts that tell when 
there is abnormal activity at a tank, such as on weekends or when a large 
amount of  fuel is used.

• Grant customers read-only access to their monitoring data at security 
levels you determine. This gives your customers greater insight into their 
usage and delivers a helpful, value-added service.

• Create a predictive model for deliveries and inventory management, 
allowing you to better serve your customers and maintain a strong, loyal 
customer base with usage data for your customers.
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Conclusion
 
A wireless remote tank monitoring system can provide a complete solution for monitoring your tanks, analyzing current and 
historical tank-level data, and ensuring the optimization of  your resources. With a more proactive, data-driven approach to doing 
business, you’ll provide your customers with better support and value-added services. You’ll also be able to create a more loyal, 
profitable customer base.
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